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Benefits	  
1.	  The	  contract	  entitles	  you	  to	  all	  the	  
services	   provided	   by	   Cameron	  
Optometry	   Limited	   including	   all	  
examinations,	   tests,	   treatments	   and	  
procedures	   necessary	   to	   maintain	  
the	   health	   of	   your	   eye	   unless	  
explicitly	  excluded	  from	  Vision+.	  
	  
2.	  Contact	  lenses	  are	  supplied	  at	  20%	  
discount	   on	   the	   standard	   price.	   The	  
current	   contact	   lenses	   price	   is	  
available	  on	  our	  website.	  We	   review	  
our	  prices	  regularly	  to	  ensure	  you	  are	  
getting	  the	  best	  value.	  
	  
3.	   Family	   cover:	   Children	   of	   Vision+	  
members	   in	   full	   time	   education	   are	  
entitled	   to	   any	   necessary	   eye	   health	  
scans	   at	   no	   additional	   charge.	  
Children	  of	  Vision+	  members	   receive	  
a	  10%	  discount	  on	  their	  own	  monthly	  
membership	   fee	   should	   they	   sign	  up	  
in	  their	  own	  right.	  
	  
4.	   Any	   purchase	   of	   glasses	   frames	  
and/or	   lenses	   are	   eligible	   for	   a	   25%	  
discount.	   This	   discount	   cannot	   be	  
used	   in	   conjunction	   with	   any	   other	  
offers	   or	   discounts	   that	   you	  may	   be	  
eligible	  for.	  
	  
5.	   Accidental	   damage	   cover	   is	  
provided	   with	   any	   complete	   pair	   of	  
glasses	   purchased	   (new	   frame	   and	  
lenses	   purchased	   together)	   for	   the	  
lifetime	  for	  the	  prescription	  (valid	  for	  
2	   years)	   an	   exact	   replica	   pair	   of	  
glasses	   may	   be	   provided	   at	   50%	   of	  
the	   original	   cost.	   No	   change	   in	  
prescription,	   lens	   measurement	   set	  
up,	   frame	   model	   or	   colour	   is	  
permitted	   and	   no	   new	  
measurements	   will	   be	   taken.	   Only	  
where	   an	   exact	   frame	   is	   no	   longer	  
available,	   you	   may	   choose	   another	  
colour	   in	   the	   same	   frame.	   Only	  
where	   there	   are	   no	   other	   colours	  
available,	   you	   may	   select	   a	   new	  
frame	  of	  the	  same	  or	  lower	  value	  (no	  
rebate	  will	  be	  given	  for	  a	  lower	  value	  
frame).	   You	   will	   be	   required	   to	   pay	  
the	   difference	   in	   cost	   if	   you	   select	   a	  

higher	  value	  frame.	  If	  only	  the	  lenses	  
are	  damaged,	  these	  may	  be	  replaced	  
(one	   or	   both)	   in	   the	   originally	  
purchased	   frame	   at	   the	   same	   50%	  
discount.	  
	  
6.	  Interest	  free	  credit	  is	  offered	  to	  all	  
Vision+	  members.	  New	  purchases	   of	  
glasses	  (frames	  and/or	  lenses)	  can	  be	  
divided	   over	   3	   or	   6	   months	   and	  
added	   to	   your	   direct	   debit	   at	   no	  
additional	  charge.	  
	  
7.	   Your	   entitlement	   is	  with	  Cameron	  
Optometry	  alone.	   If	  you	  are	  referred	  
for	   specialist	   examination	   or	  
treatment	   to	   another	   practitioner	  
who	  provides	  services	   independently	  
of	   Cameron	   Optometry,	   you	   will	   be	  
responsible	   for	   the	   other	  
practitioners	  fees.	  

	  
Payment	  

1.	  Payment	  for	  Vision+	  is	  by	  monthly	  
direct	  debit.	  This	   is	  usually	  drawn	  on	  
or	   around	   the	   15th	   of	   the	   month.	  
Your	   liability	   to	   pay	   the	  monthly	   fee	  
continues	  until	  the	  contract	   is	  ended	  
in	   accordance	  with	   these	   conditions.	  
Payment	   for	   goods	   and	   services	   is	  
always	  in	  arrears.	  
	  
2.	   Alteration	   of	   monthly	   payments.	  
We	   may	   alter	   your	   monthly	   fee	   at	  
any	   time	   but	   you	   will	   be	   given	   2	  
weeks	  notice	  of	  any	  changes.	  The	  net	  
amount	  payable	  each	  month	  will	  vary	  
according	   to	   any	   additional	  
purchases	   you	   add	   to	   your	   monthly	  
direct	   debit,	   such	   as	   glasses	  
purchases.	   Any	   changes	   will	   take	  
effect	   from	   your	   next	   due	   payment	  
date.	  
	  
3.	  We	  will	  review	  our	  prices	  annually	  
and	  your	  fees	  or	  products	  prices	  may	  
go	   up	   or	   down	   at	   this	   time.	  We	  will	  
inform	   you	   of	   any	   change	   in	  
accordance	  with	  the	  rules	  above.	  
	  
4.	   If	   the	   monthly	   fee	   is	   unpaid	   one	  
month	   after	   it	   is	   due,	   Cameron	  
Optometry	   may	   end	   the	   contract	  

immediately	   by	   giving	   you	   written	  
notice	  to	   that	  effect.	  You	  will	   still	  be	  
liable	  for	  all	  sums	  outstanding.	  

	  
Your	  responsibilities	  

1.	  You	  must	  provide	  at	  least	  24	  hours	  
notice	   if	   you	   are	   unable	   to	  make	   an	  
appointment.	   Thereafter,	   you	   must	  
keep	   any	   appointments	   and	  pay	   any	  
‘missed	  appointment’	  fee	  reasonably	  
charged	  should	  you	  fail	  to	  do	  so.	  	  
	  
2.	   You	   must	   also	   attend	   when	  
requested	   for	   regular	   eye	  
examinations	  under	  your	  entitlement	  
in	   the	   contract	   and	   promptly	   inform	  
us	   of	   any	   injury,	   problem	   with	   your	  
ocular	   health	   or	   glasses/contact	  
lenses	   or	   any	   other	   material	   matter	  
affecting	   you;	   and	   if	   you	   fail	   to	   do	  
any	   of	   this	   you	   will	   be	   liable	   to	   pay	  
any	  reasonable	  charges	  which	  would	  
otherwise	  have	  been	  avoided.	  

	  
Variation	  &	  Termination	  

1.	   There	   is	   a	   12-‐month	   minimum	  
contract	   period.	   You	   may	   end	   your	  
contract	   on	   payment	   of	   any	  
outstanding	   sums	   due	   by	   giving	   not	  
less	   than	   21	   days	   notice.	   Cameron	  
Optometry	  may	   end	   the	   contract	   by	  
giving	   you	   21	   days	   notice	   after	   2	  
months.	   Early	   termination	   of	   your	  
contract	  will	  result	  in	  the	  payment	  to	  
Cameron	   Optometry	   Ltd	   of	   all	  
discounts	   given	   whilst	   registered	  
with	  Vision+.	  
	  
2.	  These	  conditions	  may	  be	  varied	  on	  
one	  month’s	  notice.	  The	  latest	  terms	  
and	   conditions	   are	   always	   available	  
on	   our	   website	  
(www.cameronoptom.com/terms).	  	  
	  
3.	  If	  you	  do	  not	  wish	  to	  continue	  the	  
contract	  having	  been	  informed	  of	  any	  
changes,	   you	   may	   end	   it	   as	  
mentioned	   above.	   If	   you	   do	   not	   do	  
this	   by	   the	   time	   the	   notice	   expires	  
you	  will	  be	  deemed	  to	  have	  accepted	  
this	  variation.	  

Terms	  &	  Conditions	  


